
DOCOMO Digital’s portfolio of leading-edge payments services connects digital 
platforms, payment providers, telecom carriers to enable secure and seamless mobile 
commerce at scale, in compliance with all local and international regulations. We are 
committed to solving the challenges of scale, regulation, and complexity for our partners. 

Making Mobile 
Commerce Thrive



DOCOMO Digital, part of one of the largest telecom companies in the world – NTT DOCOMO, was born  
of a vision to drive financial flexibility especially among the unbanked. Our mission is to be trusted 
partners of choice for our customers and to make a meaningful difference in the lives of their consumers.

Your trusted partner in enabling and facilitating payments

Our purpose

NTT DOCOMO, Japan’s leading mobile operator with over 78 million subscriptions, is one of the world’s 
foremost contributors to 3G, 4G and 5G mobile network technologies. DOCOMO Digital was established 
as the international mobile commerce platform of NTT DOCOMO in 2016 at the back of NTT DOCOMO’s 
acquisitions such as Buongiorno SpA and net mobile AG. We help telecom carriers, merchants and 
payment providers unlock growth while enhancing the experience for their users.

Our history

Our portfolio

DIVERSITY AS STRENGTH
With over 30 nationalities represented, 

we celebrate our diversity

COMMITED TO EXCELLENCE
We are commited to pursuing 
excellence in everything we do

CUSTOMER-FIRST ATTITUDE
Solving for our customers’ problems 

comes above everything else

Values We Embody

INNOVATION
We thrive on fresh thinking and on 

creating “the new”

EMPOWERED AND AGILE
We are egalitarian and adapt rapidly  

to change

POSITIVE SOCIAL IMPACT
We are committed to making a positive 

impact on communities

ENABLING PAYMENTS
Class-Leading Carrier Billing Platform 
Seamless & Flexible Architecture
Our “Enabler” solution allows telecom companies to bring new merchants onboard quickly  
and inexpensively. The solution can be customized almost entirely. The platform is pre-
integrated with more than 300 merchants. This enables faster time-to-time market!

As a leading global integrator of App Stores such as Google, Apple, Amazon Prime,  
Samsung and Huawei, DOCOMO Digital enables telcos to unlock growth faster.

ACCELERATING REVENUE
Grow Revenue And Engagement
Plug “Billing Risk”
“Billing Risk Manager”, powered by artificial intelligence, makes managing billing risk from 
carrier billing simpler. We refer to this intelligent solution as “Sensei”.

Designed for seamless end-user experience, “AI-led Microlending” or Airtime Advance 
solution enables instantaneous top-ups for transactions in App stores which would have 
otherwise been rejected due to an insufficient balance. We undertake robust risk analyses 
leveraging state-of-the-art machine learning, in partnership with Juvo.

FACILITATING PAYMENTS
Alleviate with Elevate
Payment-agnostic Gateway
With our new state-of-the-art payment API, international merchants get a single payment-
agnostic gateway. APMs can now offer access to international merchants with our payment 
settlement facility. We are a regulated financial institution with an eMoney license for payment 
services in the European Union.
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For merchants For telcom companies

Scale 
faster

Offer international 
digital merchants

Multiply 
conversion rates

Single Point  
of Integration

Secure 
checkout

Secure and 
compliant

Our partnership with over 200 telcos 
and with as many leading alternative 
payment providers enables you to 
fulfill your global ambitions faster, 
as you enter new markets to tap into 
newer customer segments.

Offer your users access to services 
from our merchant partner ecosystem.

APMs, like digital-wallets, have shown 
an increased in conversion rates of up 
to 70%, compared with credit cards at 
12%! In mature markets, 63% of the 
millennials still do not have a credit 
card, while the penetration of credit 
cards in emerging markets continues 
to be less than 5%.

Faster rollouts and easier maintenance 
using our simple APIs. We also 
selectively offer settlement facilities, 
so that you can focus on growth.

Seamless and fast checkout for 
enhanced CX. Secure transactions only 
using a subscriber’s phone number 
for authentication. “Trusted charge” 
offered during temporary carrier 
downtime to improve overall user 
journey.

Our global footprint allows us to have 
a strong understanding of all regional 
and local regulatory issues, and we 
bring this expertise to ensure full 
compliance.
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DOCOMO Digital 
has been running 

Google Play marketing 
campaigns since 2014

Conversions during  
the campaign40%

Conversions to 
reactivate dormant 
users10%

Reactivation of 
abandoned Google 
Play setup5%Compared to credit 

cards for new customer 
acquisition.5X
YoY Revenue Growth  
Rate for platforms  
with APM enabled.

300%
Monetize new customers 
with the #1 digital payment 
method with 100% reach.

100%

Millennials and the 
unbanked across 

the globe remain an  
un-tapped market.



For digital wallets

Offer international 
digital merchants

Single Point  
of Integration

Secure and 
compliant

Offer your users access to services 
from our merchant partner ecosystem.

Faster rollouts and easier maintenance 
using our simple APIs. We also 
selectively offer settlement facility, so 
that you can focus on growth.

Our global footprint allows us to have 
strong understanding of all regional 
and local regulatory issues, and we 
bring this expertise to ensure full 
compliance.

Growth of 
digital OTT 

streaming monthly mobile data 
consumption in 2019  
(in Exabytes)24.3

share of music and video  
in overall mobile data89%

OTT market by 2025, 
growing at 18% CAGR$62B
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Factsheet
We manage all of NTT 
DOCOMO’s international 
m-commerce business, upwards 
of $2.9B annually

We are the largest integrator of 
Google Play carrier billing for 
telecom companies around the 
globe, with over 45 integrations 
enabled and counting

We are the foremost integrator 
for Amazon Fuse bundles  
for telcos globally

Our platform is connected 
with over 200 telecom carriers 
and over 300 merchants and 
payment service providers

We hold an Electronic Money 
Institution (EMI) license in the 
European Union, and offer full 
settlement and reconciliation 
services 

Our teams operate in 25 
locations around the globe and 
bring in a deep understanding of 
local and the regional regulatory 
environment and consumer 
behavior.



Some of the brands that trust us
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Digital Merchants App Stores

Telcom Carriers

Payment Providers



Leadership team What our partners are saying 

Jonathan Kriegel 
CEO

London

Dheeraj (Raj) Soni
President - Payments business 

Zurich

Richard Beaton
Vice President - Products & Technology

London 

Greg Sigel 
Vice President - Partnerships 

San Francisco 

Luisa Helena Barone Muneratti
Vice President - Europe and LatAm

São Paulo

Filippo Giachi
Vice President - Asia Pacific & Middle East

Singapore

Hiroto Matsuhashi
Vice President – Japan

Tokyo

“DOCOMO Digital helped us to add one of the most convenient digital 
wallets in India - MobiKwik. They added this payment option seamlessly 

in our app payment experience while providing us with advise  
on the complex regulatory and tax environment.”

Bumble
Head of International Business

“The launch of the Customer Self Care Tool for Pagos Movistar was a 
milestone in our payments strategy. We couldn’t imagine launching a 
Payments brand without a world-class customer care infrastructure.  
And thanks to our continuing partnership with DOCOMO Digital, we 
are able to enhance our billing performance, and at the same time 

slash bad debt. This increase in profitability will help us allocate more 
resources to pursue growth, while improving customer satisfaction.”

Movistar
Head of Pagos Online

“DOCOMO Digital have given us the ability to offer our customers the 
content and services they want, and an easy way to pay for them on 

their Vodafone bill. DOCOMO Digital have demonstrated they have the 
structure and skill to help us deliver products quickly and they have 

enabled us to service all our consumers via innovative customer care 
tools. Overall, we have found their service to be exceptional, and we 
look forward to an even closer collaboration with them in the future.”

Vodafone Australia
Product Innovation Manager
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DOCOMO Digital is a wholly owned subsidiary of NTT DOCOMO, 
listed on the Tokyo Stock Exchange. For more information,  

visit www.docomodigital.com or www.docomopayments.com 

@Copyright DOCOMO Digital Ltd, 2019. All rights reserved.


